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Introduction

The Alliance CHCP Commission is a not-for-profit certifying body that defines the competencies necessary
for successful performance within the healthcare education profession. The Certified Healthcare CPD
Professional (CHCP) certification program is designed to assess whether a candidate possesses the
knowledge and skills required for competent practice as a CHCP.

The development of this credentialing program followed psychometrically sound and legally defensible
procedures to ensure validity and reliability. Key resources informed the process, including the Alliance
Educating the Educator Curriculum and the Standards for Educational and Psychological Testing
(American Educational Research Association, 2014). These resources provided a robust framework for
aligning professional practice with best practices in assessment, ensuring the certification meets the
highest standards of fairness, accuracy, and credibility.

Beginning in May 2023, the CHCP Commission initiated a job task analysis (JTA) study to define the
responsibilities, tasks, and associated knowledge and skills that describe competent performance in the
CHCP role. The results of this study serve as the foundation for developing examination content that
reflects real-world practice.

A job analysis—also referred to as a job task analysis, practice analysis, or role delineation study—is a
systematic method for identifying the essential duties and competencies required for effective job
performance. It forms the cornerstone of certification development by linking assessment content to
actual job demands. Through data collection methods such as interviews, surveys, and expert panel
reviews, the job analysis defines the knowledge, skills, and abilities (KSAs) necessary for practice. The
findings are then used to develop test specifications that guide item writing and ensure the examination is
valid, fair, and job relevant. 2

The study consisted of three major activities:
|. Tasks Development and Job Analysis Meeting: The Commission identified the primary domains of
responsibility, tasks, and associated knowledge and skill areas required for competent performance as a

CHCP.

Il. Validation Study - Job Analysis Survey: A broad sample of CHCPs and healthcare education
professionals reviewed and validated the work of the job task analysis panel via survey.

lll. Development of Examination Specifications: Survey ratings were analyzed and used to finalize test
specifications for the certification examination.

"American Educational Research Association, American Psychological Association, National Council on Measurement in Education (2014).
Standards for Educational and Psychological Testing. AERA.
’Lane, S., Raymond, M. R., Haladyna, T. M. (Eds.). (2016). Handbook of test development (2nd ed.). Routledge.
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Step 1: Tasks Development and Job Analysis Meeting

In May 2023, the CHCP Commission began the process of reviewing the Alliance Educating the Educator
Curriculum and held a series of meetings to define the key domains, tasks, and associated knowledge and
skills of the CHCP role. The primary goal of the certification program is to ensure the competence and
professionalism of individuals working in healthcare education. The outcomes of these meetings were
used to develop a preliminary content outline that reflects current professional practice.

The Commission met virtually from May 2023 through May 2024. Meetings were held in two-hour sessions
and were facilitated by Yenny Caceres, Psychometrician and Certification Manager for the Alliance. A full
list of Commission member qualifications is provided in Appendix A.

Independent Review of Educating the Educator Curriculum

Prior to the first meeting, Commission members were asked to independently review and provide feedback
on the previous content outline, the 2017 job analysis study, and the Alliance Educating the Educator
Curriculum. This feedback helped guide the initial group discussions.

Target Audience

Following the independent review, the Commission discussed significant changes in the field since the last
job analysis and anticipated developments over the next five years. These conversations informed the
development of the target audience profile for the CHCP credential.

The Certified Healthcare CPD Professional (CHCP) typically includes professionals engaged in continuing
professional development (CPD) within healthcare, including:

e Healthcare Educators: Professionals responsible for developing and delivering CPD programs for
healthcare practitioners.

e CPD Managers and Directors: Individuals overseeing the administration and strategic direction of
education programs.

e Medical Education Specialists: Individuals focused on creating and implementing educational
strategies to improve healthcare practice and patient outcomes.

e Healthcare Administrators: Leaders involved in the governance and oversight of continuing
professional development initiatives in healthcare settings.

e Consultants and Advisors: Professionals offering expertise in CPD for healthcare institutions.

e Regulatory and Compliance Officers: Personnel who ensure CPD programs meet required
standards and comply with applicable regulations.

These professionals work in settings such as hospitals, medical associations, universities, and
professional societies.

Domain Development

The first step in the evaluation of the content outline was to review and refine the major responsibilities or
duties that characterize the practice of a CHCP. The Commission was asked to assess the currency and
relevancy of the domains identified from the 2019 Alliance Educating the Educator Curriculum and add,
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edit, or remove domains as needed. The Commission determined that the key areas of responsibility
performed by a CHCP could be divided into ten major content areas:

1. Core Knowledge

2. Program Management

3. Measurement and Evaluation

4. Leadership

5. Quality and Performance Improvement
6. Grants and Industry Support

7. Emerging and Evolving Trends

8. Technology

9. Research and Scholarship

10. Interprofessional Education

Task Statement Development

The Commission received guidance on best practices for developing high-quality task statements,
including written documentation to support the process (see Appendix B). Commission members were
asked to review task statements from the 2017 job task analysis and the 2019 Alliance Educating the
Educator Curriculum to evaluate their relevance and currency.

The panel was instructed to revise, add, or remove tasks as needed to ensure that each domain included a
comprehensive and current set of responsibilities reflecting actual professional practice. Throughout the
course of the meetings, task statements underwent various degrees of revision. Some tasks were re-
worded for clarity, others were relocated to more appropriate domains, and outdated or redundant tasks
were removed entirely.

The Commission’s work resulted in a final set of 131 task statements, which are presented in Table 1 of this
report.

Input on Survey Design

The Commission was asked to provide input on the design of the validation survey that would be
distributed to a larger sample of CHCP and healthcare education professionals. The Commission
determined that task statements could be assessed using the following scales:

Importance — How important is competence in this task for a newly certified CHCP individual to
adequately perform their job?

(1) Of no importance

(2) Little importance

(3) Moderately important

(4) Very important

(5) Extreme important

Frequency - How often world a newly certified CHCP apply the knowledge or skill associated with
this task?

(1) Not performed

(2) Every few months to yearly

(3) Every few weeks to weekly
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(4) Every few days to weekly
(5) Daily

The Commission also discussed the various demographic questions that would be used to evaluate the
representativeness of the respondents. A total of nine questions were developed for this purpose. A copy of
the validation survey as it was presented to respondents can be found in Appendix C.

Step 2: Validation Study - Job Analysis Survey

Survey Design
To validate the work of the Commission, an online survey was conducted consisting of four distinct

sections. The survey began with an introduction outlining the purpose of the study, background on the
certification program, and detailed instructions for completing the survey.

e Section 1 collected demographic information to assess the representativeness of the respondent
sample.

e Section 2 asked respondents to rate each task statement using two rating scales: one for
importance and another for frequency of performance in practice.

e Section 3 asked respondents to indicate the relative emphasis that should be placed on each of the
CHCP domains in the certification examination.

e Section 4 provided an opportunity for respondents to offer open-ended feedback, including
commentary on their current work roles and anticipated changes in the field over the next five
years.

A copy of the validation survey is provided in Appendix C.

Survey Distribution

On June 6, 2024, a total of 587 individuals received an email invitation from the Alliance to participate in the
job analysis validation survey. Each email included a unique survey link, and all invitees were assured that
their participation and responses would remain confidential.

The survey remained open through July 23, 2024, during which time weekly reminder emails were sent to
encourage participation. By the close of the survey period, 83 individuals had submitted responses,
resulting in a 14% response rate.

Survey Results
Characteristics of Respondents

Demographic data were collected and analyzed to assess whether the survey respondents were
sufficiently representative of the certification program’s target population. Key variables examined included
job function and years of experience in the field.

Most respondents held senior-level roles, such as Director or Manager, and approximately half reported
having more than 16 years of professional experience. While this reflects a more experienced segment of
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the workforce, it does represent a slight skew from the intended target audience for the certification, which
is primarily individuals at the mid-career level (approximately 6-10 years of experience).

Despite this variation, the Certification Commission reviewed the demographic statistics and determined
that the sample was adequate for the purposes of the job analysis study. The respondents’ depth of
experience and familiarity with the field provided a strong foundation for evaluating the relevance and
validity of the identified domains and tasks. All demographic statistics for survey respondents can be found
in Appendix D.

Analysis of Task Ratings

Survey respondents were asked to evaluate each task statement using two rating scales established by the
Certification Commission: importance and frequency.

The importance scale measured the degree to which improper performance of a task by a newly certified
CHCP could negatively affect the quality and effectiveness of healthcare education services. Average
importance ratings ranged from 2.72 to 4.35, on a scale where “2” indicated low importance and “5”
indicated extreme importance. These results suggest that even the lowest-rated tasks carry a meaningful
level of importance and, if performed incompetently, could have a negative impact on practice.

The frequency scale assessed how often a newly certified CHCP would be expected to perform each taskin
typical practice. Respondents were asked to estimate the frequency of task performance using a five-point
scale, where “2” indicated performance every few months to yearly and “5” indicated performance on a
daily basis. Average frequency ratings ranged from 1.80 to 4.46, suggesting that all tasks included in the
analysis were performed with some regularity, even those rated the least frequent.

To quantify the relative criticality of each task, importance and frequency ratings were multiplied to
produce a criticality index (see Equation 1). Tasks with higher criticality values represent those that are both
essential to practice and performed frequently and therefore are more central to the CHCP role.
Conversely, tasks with lower combined scores were considered less critical. This approach aligns with best
practices in exam development, where greater weight is given to tasks of higher relevance and regularity.

In addition to informing the overall validation of the content outline, criticality values were instrumental in
the development of the CHCP examination specifications, ensuring that tasks of greater significance are
appropriately emphasized in the examination blueprint.

(1) Ceriticality Value = Mean Importance Rating * Mean Frequency Rating

Table 1: Average Importance (l), Average Frequency (F), and Criticality Value for Task Statements
I. CORE KNOWLEDGE
Task: Access the current healthcare landscape and its implications to CEhp.

Knowledge Statement: I F Criticality
Describe the current healthcare environment and its impact
on clinician learning.
Assess the individual, team-based and system-based factors
within the current healthcare environment that affect 3.87 2.98 11.51
clinicians as learners.
Evaluate emerging trends, standards, and environmental
barriers and opportunities that present in delivering effective

3.92 3.00 11.75

3.98 2.87 11.40
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CEhp programs, including the legal and regulatory
requirements impacting the current healthcare environment.

Assess the need for CEhp and its implications for
performance, process, and patient outcomes as they relate to
the health care delivery system.

3.93

3.08

12.11

Describe the importance of clearly defined competencies and
outcomes for CEhp activities.

4.07

3.35

13.64

Describe terminology, key players, audiences, and the core
elements to design and implement CEhp educational
activities.

4.10

3.43

14.07

Assess the impact of healthcare environments, their culture,
leadership interactions and patient engagement on the
behaviors in clinicians.

3.63

2.77

10.05

Task: Apply adult learning principles in CEhp activities/interventions and overall program planning.

and reflection in CEhp.

Knowledge Statement: 1 F Criticality
Describe adult learning theories and their role in CEhp. 3.65 2.96 10.82
Examine Malcolm Knowles’ work on adult learning and 3.05 .43 7 42
andragogy.
Describe current trends and practices in CEhp. 3.77 2.98 11.22
Explqre the role of self-efficacy and self-assessment in adult 3.54 2.69 952
learning.
Apply relevan.t ad.ult learnmg?nd instructional design theories 4.08 3.40 13.88
to create motivational educational programs.
Identify diverse learners' needs and goals and promote
equitable and inclusive practices within a healthcare 4.01 3.30 13.24
environment.
Design education activities that promote experiential learning 4.08 3.33 13.58

Task: Design, develop and implement CEhp activities/interventions to address healthcare

professionals' practice gaps and underlying learning needs.

Knowledge Statement:

F

Criticality

Describe each step, and its value, as outlined by the various
accrediting agencies for planning, design, and delivery of
accredited CEHP offerings.

4.06

3.36

13.65

Define clear CEhp program and activity outcomes and the role
of measurement and evaluation in adult learning.

4.17

3.47

14.46

Differentiate between identifying professional practice gaps
and conducting a needs assessment, and explain their
implications to close knowledge, competence, and/or
performance gaps.

4.19

3.60

15.10

Evaluate the different sources and factors that contribute to
various types of learner needs.

3.59

2.92

10.47

Link learning objectives to the type of change desired in
learners to support the development of the appropriate CEhp
activity/intervention.

4.27

3.61

15.42
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Apply asses.sment and evaluaﬁon s.trategles. to gather data to 4.29 3.53 15.14
show effectiveness of educational interventions.

Discuss the dlffergnt steps involved in communication skills 3.37 2,61 8.82
and procedural skills.

Task: Execute CEhp activities and the overall CEhp program in compliance with applicable

accreditation and/or regulatory policies and requirements.

Knowledge Statement: 1 F Criticality
Conduct a CEhp program-based analysis of all educational
interventions, assessing alignment with the mission and/or 4.08 2.45 9.99
vision of an organization.
Apply busmess-pollmes and procedures in the context of 3.93 .89 11.36
regulatory requirements.
Implement policies and procedures to address copyright, IP,
HIPAA, and other legal requirements necessary to manage 3.99 2.76 11.00
CEhp.
Develop pr.ocessgs for mgnagmg appropriate dgcumentahon 417 3.08 12.86
of all practices aligned with the regulatory requirements.

Il. PROGRAM MANAGEMENT

Task: Execute CEhp activities and the CEhp program following sound and applicable business

policies and practices.

Knowledge Statement: | F Criticality
Apply basic principles of accounting to develop, utilize,
monitor and report on activity budgets that accommodate the 3.63 2.94 10.66
needs of all key players involved.
Define the difference between project (i.e. single activity 3.34 254 8.48
management) and overall program management.
Create a plan to define, track, and monitor measures of
success to determine risks and barriers, improvements and or 3.66 2.90 10.63
decisions that need to be made related to the activities.
Ideht'lf'y and manage revenue sources used to support CEhp 3.88 3.04 11.78
activities and programs.
Evaluate budgeting requirements for staffing, technology, and 3.71 555 9.48
other needed resources.
Ensure availability for all services and products delivered. 3.77 3.00 11.31
Work thh appropriate parties to determine marketing needs, 3.69 3.36 12.39
deadlines and processes.
Explain the process fqr identifying and contracting with 3.37 259 8.74
vendors to meet activity and program goals.
Commum'cate the need for compllance with business policies 4.90 3.42 14.39
and practices to all key players involved.

Task: Utilize effective management and communication skills when working with organizational

leaders, staff, volunteers, peers and learners.

Knowledge Statement:

| Criticality

© 2025 CHCP Job Analysis Survey | CONFIDENTIAL
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Implement effective communication strategies into written
correspondence, face-to-face interactions, and public 4.17 3.94 16.42
speaking opportunities.

Identify examples of effective management strategies to use in
the delegation of tasks and projects to CEhp staff and 3.82 3.41 13.02
volunteers.

Build, develop, and manage effective teams using
communication and organization.

Engage volunteers, staff, and clinicians, needed to develop
and deliver learning, provide leadership and expertise to the 4.04 3.57 14.39
organization.

4.08 3.72 15.21

I1l. MEASUREMENT AND EVALUATION
Task: Describe how professionals in healthcare and other fields can collaborate and integrate clinical
care and public health interventions to optimize population health.

Knowledge Statement: | F Criticality
Explain the various outcomes levels, and provide an example 4.97 357 15.21
of each: knowledge, competence, and performance.
Distinguish between various data collection tools for outcome 3.80 .95 11.20
measurements.
!Z)escrlbe the role of measurement and evaluation in quality 3.64 269 9.78
improvement.
Devise ways to analyze and report approprlate mfer.ences on 3.34 247 8.24
data gathered through a thorough statistical analysis.
Trans}ate accreditation rgquwements related to outcomes to 3.95 313 12.38
practices and processes in CEhp.
Discuss validity and reliability o'f q§\ta collection tools 3.39 .36 .99
developed to support CEhp activities.
Analyze the necessity for activity outcomes to measure and
evalu'at'e the CEhp program and malnt'aln'the overall mission 4.01 269 10.78
and vision of the organization, accreditation requirements,
and share with key players.
Explain population health and its implications for CEhp. 3.13 2.23 6.98

IV. LEADERSHIP
Task: Conduct all affairs with high standards of professionalism and ethics.

Knowledge Statement: | F Criticality
Implement a tactical plan for reporting on all activities to
ensure communication of successes, failures, lessons learned 3.87 2.69 10.39

and recommendations for improvement.
Explain the significance of ethics and ethical values upheld by

CEhp professionals. 3.86 266 10.27
Ass.e'sg the |mpl|cat|o.ns of professional standards on CEhp 3.59 253 9.08
activities and professionals.

Model the application of ethical standards for CEhp 418 4.00 16.72

professionals.
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Task: Model and inspire a vision of present value and future direction for CEhp - externally and

internally.

Knowledge Statement:

F

Criticality

Provide learning opportunities for staff, team members and
faculty volunteers to discuss the guidelines for ethics and
professionalism in CEhp.

3.82

2.42

9.25

Examine industry trends and market needs to define new
directions and strategic growth plans for CEhp department.

3.80

2.37

9.01

Communicate strategic directions and a plan developed
based on understanding of emerging trends, standards, and
environmental forces in CEhp including interprofessional
education, maintenance of certification, quality improvement,
etc.

3.84

2.39

9.17

Recognize the development and delivery of CEhp activities
and how they relate to the mission and vision of the CEhp
program.

3.84

2.69

10.33

Emphasize the role of each team member in achieving the
vision and mission of the organization.

4.08

3.22

13.14

Task: Advocate for the CEhp program, its mission, activities, a

nd staff and volunteers.

Knowledge Statement: | F Criticality

Provide the CEhp staff with professional development to keep

. . . 4.30 2.61 11.25
up with changes in the market and learning needs.
Adopt leadershlp practmes and models of behaviors to 413 3.30 13.64
empower staff within a CEhp department.
Articulate the value of CEhp in healthcare today. 4.00 2.94 11.76
Recognlze'the rol'e of supject matter experts, staff,. a'n'd team 4.19 3.41 14.30
members in helping achieve the goals of CEhp activities.
Recognlze the role external key players play in the 3.86 3.00 11.57
effectiveness and success of the CEhp program.
Devglop an internal anq external communlcat|'or1'plan for 3.70 .40 8.87
sharing successes achieved through CEhp activities.
!Z)evelop strategies and tactics to promote value, need and 3.95 253 10.00
impact of CEhp program.

Task: Develop and model a learning organization.
Knowledge Statement: | F Criticality
Collaborate with relevant partners tq gffectlvely communicate 3.72 2.70 10.05
the value and advocate for CEhp activities.
Develop a culture of learning and change. 4.06 3.25 13.21
Promotg systems thinking qnd f’:lllgn all unit/departmental 3.82 273 10.45
goals with the overall organizational goals.
Monl'tor succgss ona reg'ul.ar b§3|s to design ways to 4.07 295 12.02
continuously improve efficiencies and results.
Promote the culture of learning and change by providing
feedback and opportunities for reflection to those involved in 3.99 2.96 11.82
CEhp activities.
© 2025 CHCP Job Analysis Survey | CONFIDENTIAL 11 0f 35
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Task: Engage in self-assessment and lifelong learning.
Knowledge Statement: 1 F Criticality

Advocate for continued development of all staff involved in

CEhp activities.

Recognize and motivate teams involved in CEhp activities. 4.10 3.22 13.18

Execute needs assessment and gap analysis that led to

4.22 2.86 12.04

professional development opportunities for the CEhp team. 3.82 2.48 9.48
!Develop f';mnual perf(.)r.njance goals and metrics for staff 3.89 213 8.30
involved in CEhp activities.

Enable staff to participate in professional development

activities that encourage change in behaviors and 4.24 2.52 10.68

improvement.

Task: Collaboration and partnering with key players.
Knowledge Statement: 1 F Criticality
Identify benefits and challenges to collaboration, including

. . 3.80 2.76 10.47
potential barriers.
Emphas!ze the goals agreed upon by both parties to ensure a 3.75 273 10.25
result driven approach.
Monitor progress, provide periodic reports, and disseminate
outcomes and overall results to all parties and key players 3.84 2.82 10.84
involved.
Negotiate and outline a partnership agreement that helps all
key players meet their goals; delineating roles and 3.83 2.46 9.42

responsibilities, timelines/milestones.

Develop a plan that supports implementation of the strategy
and defines the metrics of success for all 3.77 2.45 9.22
partnerships/collaborations involved.

Practice effective communication, teamwork and team
building strategies when working with partners/collaborators.
Develop a plan for advancement within the CEhp community
including leadership positions on committees or boards.

4.13 3.52 14.54

3.40 2.07 7.04

V. QUALITY AND PERFORMANCE IMPROVEMENT
Task: Design, develop, and implement quality/performance improvement activities.

Knowledge Statement: | F Criticality
Describe quality improvement (Ql) interventions intended to
address gaps in care, improve patient outcomes, and enhance 3.53 2.35 8.29

overall quality of care.
Describe outcome variables used to measure the impact of
quality improvement initiatives (i.e. clinical, process, patient,

and community health outcomes) and the measures/metrics 3.41 2:25 /.68
associated with them.
Define the key players with whom you will need to work to 3.51 219 7,69

implement a Ql intervention (e.g., who in your practice
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environment is obliged to compile and report quality or
performance data?).

Evaluate the alignment of the CMS National Quality Strategy,
including each of its four priority areas, with the goals of your 2.93 1.80 5.26
CEhp program to enable achieving the quintuple aim.
Describe quality improvement strategies that are

implemented to address quality gaps (process, performance) 3.37 2.25 7.60
in care.

Recommend use of different models of gathering data that

identify causes of quality gaps through the implementation of 3.28 2.08 6.83

a root cause analysis.

Integrate the educational activity into a learning cycle
designed to achieve specific outcomes based on established
performance or quality measures and provide 3.51 2.22 7.77
recommendations to monitor performance and/or allow for
continuous improvement.

Interpret learning cycle data to implement tactics and provide
recommendations to monitor performance, offer 3.34 212 7.08
feedback/coach and allow for continuous improvement.
Compare baseline clinician performance levels with the
degree of change created by the educational intervention and

. . - 3.35 2.01 6.74
other Ql strategies, including clinical and process outcomes at
the individual, team, and system, and population levels.
Report on clinical and process outcomes at the individual, 3.47 1.98 6.81

team, system, and population levels.

VI. GRANTS AND INDUSTRY SUPPORT
Task: Seek, develop, and manage grants supporting CEhp activities.

Knowledge Statement: | F Criticality
Discuss and apply the criteria for managing compliance
related to commercially supported activities.
Distinguish between requirements and regulations for
commercial and non-commercial financial support for 4.27 3.30 14.08
educational activities.
Assess the role of industry and industry-supported funding in

4.35 3.37 14.67

CEhp. 3.89 2.98 11.58
Identify other resources besides mdust-ry suppo.rt. (?XhlbltOl’S, 3.87 275 10.62
corporate sponsors) to support educational activities.

In response to RFPs/CGAs, develop programs that are aligned 3.52 253 8.90

with the overall goals and defined outcomes.

Create the budget necessary to support the program
described, ensuring compliance with criteria related to 4.01 2.67 10.73
commercially supported activities.

Plan for necessary outcomes data, associated sources and
tools necessary to implement and measure criteria/goals set 3.88 2.67 10.38
for the program as outlined in the grant request.
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Describe the variability of the process for submitting into an
online grant submission portal.

Explain how to handle contracts, agreements and all other
documentation required for commercially supported 4.02 2.86 11.49
activities.

Develop necessary reports to share status, updates,
reconciliation of budgets, overall outcomes and results with 3.90 2.66 10.39
commercial supporters.

Develop, manage and report on grants from non-commercial
sources in accordance with their requirements.

3.28 2.30 7.54

3.75 2.69 10.07

VIl. EMERGING AND EVOLVING TRENDS
Task: Awareness of evolving and emerging trends and their impact on CEhp.

Knowledge Statement: 1 F Criticality

Assess expectations of payers, legislators and regulators in
the current healthcare environment and its impact on clinician 3.02 2.02 6.12
learning needs.
Discuss current trends related to maintenance of certification 3.51 4.46 8.71
programs implemented and managed by ABMS. ’ ' ’
Discuss trends in global CEhp to identify commonalities and

. . . . 2.72 1.82 4.95
differences between national and international landscapes.
Explore.populgtl.on h'ealt.h concepts and gather data to 3.18 207 6.59
determine their implications for CEhp.
Describe the role and value of Diversity, Equity, and Inclusion
(DEI) in CEhp. 3.86 2.92 11.24
Identlfy'oppor.tyr?ltlt'as an'd pitfalls when mgqrpgratmg 3.49 .51 8.76
generative artificial intelligence (Al) modalities into CEhp.
Discuss the various functions of social media platforms in 3.20 537 2 61
CEhp.
Incorporate concepts of personalized learning within a CEhp 3.46 .39 8.25
program.

VIll. TECHNOLOGY
Task: Effectively use technology to implement CEhp activities successfully.

Knowledge Statement: | F Criticality
Utilize technology platforms/social media tools available to
promote learner interaction and response at live events and 3.60 2.86 10.29

gather all types of user data.

Identify technology tools available to manage business
processes related to CEhp — event management, member 3.70 2.75 10.16
management, store fronts, credit tracking and reporting.
Assess and describe assessment and evaluation
tools/platforms - for creation, dissemination and reporting of 3.65 2.63 9.59
data.

Describe the analytic tools necessary to draw accurate
inferences from varying sources of data.

3.48 2.46 8.56
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Discuss health information technology, digital health,
electronic health records, informatics and assess the different
ways these resources and big data can be applied in the
context of CEhp.

3.27

2.20 7.20

IX. RESEARCH AND SCHOLARSHIP

Task: Advance the field of CEHP through dissemination of best practices.

Knowledge Statement:

F Criticality

Describe the criteria for an evidence-based research project.

3.00

1.80 5.39

Identify professional outlets for submitting and disseminating
writing and research materials (poster presentation,
conference presentation, or peer-review publication) that
demonstrate research goals and outcomes.

3.04

1.78 5.41

Identify opportunities for sharing knowledge and skills, best
practices with colleagues.

3.63

2.43 8.83

Develop presentation skills to share innovations, practices
and outcomes at local, regional and national conferences for
CEhp providers.

3.39

2.19 7.42

X. INTERPROFESSIONAL EDUCATION

Task: Apply relationship-building values and the principles of team dynamics to develop CEhp that
addresses population-centered care and population health programs and policies that are safe,

timely, efficient, effective, and equitable

Knowledge Statement: | F Criticality
Enggge the healthcare team in patient centered problem 3.76 260 9.78
solving.
Enggge the healthcare team in population-focused problem- 3.51 .31 8.11
solving.
Integrate the knowledge and experience of healthcare
professmnqls to inform shargd health careT dfe(?|3|ons which 3.69 .64 973
respect patient and community values, priorities, and
preferences.
Apply leadershlp practices that support collaborative practice 3.78 3.00 11.35
and team effectiveness.
Use gwdence to inform effective teamwork and team-based 3.77 581 10.59
practices.

Task: Apply Joint Accreditation guidelines to design, develop and deliver interprofessional

educational activities.

Knowledge Statement: | F Criticality

Discuss unique ethical issues that impact the delivery of 3.54 237 8.41
team-based care.
Discuss the unique policies that impact the delivery of team- 3.42 .35 8.04
based care.
ApplyJ0|.nt accredltat.lon standard-s and guidelines to develop 3.81 .82 10.73
relevant inter-professional education programs.
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Develop inter-professional education that address the IPEC
Core competencies including communication, values / ethics, 3.82 2.86 10.91
roles / responsibilities, and teams/teamwork.

Task: Advance the field of CEHP through dissemination of best practices.

Knowledge Statement: 1 F Criticality

Anglyze the cultu.ral differences that can exist between 3.67 2.40 8.81
patients, populations, and members of the healthcare team.
Explain the roles and responsibilities of inter-professional 3.72 261 9.73
team members.
Explain how hlgh-functlonmgteamsiwork together to provide 3.67 253 9.30
care, promote health, and prevent disease.
Describe how professionals in health and other fields can
collaborate and integrate clinical care and public health 3.63 2.35 8.52
interventions to optimize population health.
Describe communities of practice and their impact on 3.30 .95 7 44
teamwork.

Analysis of Domain Weights

In addition to rating the task statements, respondents indicated the percentage of the examination that
should be devoted to each domain. As shown in Table 2, Core Knowledge received the highest weighting,
on average, while Research and Scholarship received the lowest weighting. The results of this analysis were
used as a top-down approach in determining the test specifications (Step 3).

Table 2: Descriptive Statistics for Domain Weights

Domain: Mean SD Range
Core Knowledge 20.44 12.85 5-100
Program Management 14.52 6.21 0-35
Measurement and Evaluation 13.25 4.67 0-25
Leadership 8.24 3.76 0-20
Quality and Performance Improvement 7.47 3.83 0-20
Grants and Industry Support 8.70 6.21 0-50
Emerging and Evolving Trends 7.06 2.97 0-15
Technology 6.75 3.01 0-15
Research and Scholarship 5.41 2.24 0-10
Interprofessional Education 8.28 4.06 0-20

Step 3: Development of Test Specifications

The final phase of the job task analysis study involved the development of test specifications, which define
the proportion of questions that will appear on the CHCP certification examination from each domain. This
step ensures a direct and defensible link between the validated job tasks and the content of the

examination.

To develop the test specifications, data from the job analysis survey were used to determine appropriate
content weights for each domain. Two complementary approaches were employed:
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Top-Down Approach

In the top-down method, respondents were asked to allocate a percentage of the examination to each
domain such that the total added up to 100%. These responses, summarized in Table 2, were averaged to
determine the domain weights—the percentage of test items assigned to each content area. This approach
reflects the collective judgment of practitioners on how examination content should be distributed based
on perceived importance and relevance.

Bottom-Up Approach

The bottom-up method relied on the criticality values of individual tasks. Each task’s relative weight was
calculated by dividing its criticality score (i.e., importance x frequency) by the total criticality scores of all
tasks. These task-level weights were then aggregated by domain to determine overall domain percentages.
This method ensures the exam blueprint reflects the real-world significance and frequency of job activities.

By integrating results from both the top-down and bottom-up approaches, the Commission developed a
test blueprint that is both practice-driven and psychometrically sound. These specifications ensure the
examination accurately reflects the knowledge and skills most critical for competent performance as a
CHCP.

Table 3: Domain Weights and Final Test Specifications

Domain Weights Final Weight Final Item
Domain: Top Down Bottom Up Count
Core 20% 22% 20 31
Program Management 15% 12% 15 22
Measurement and Evaluation 13% 6% 13 20
Leadership 8% 27% 8 12
Quality and Performance Improvement 8% 5% 8 11
Grants and Industry Support 9% 9% 9 13
Emerging and Evolving Trends 7% 4% 7 11
Technology 7% 3% 7 10
Research and Scholarship 5% 2% 5 8
Interprofessional Education 8% 10% 8 12

Conclusion

The Certification Commission convened on December 10, 2024, February 11, 2025, and February 19, 2025
to review the results of the job analysis survey and finalize the domains, tasks, and associated knowledge
and skill statements for the CHCP certification. The results of the survey strongly validated the findings of
the initial job task analysis meeting, confirming that the identified content areas accurately reflect the
scope of competent practice for newly certified CHCP professionals.

With the job analysis validated, the finalized domains, tasks, and knowledge and skills statements will
serve as the foundation for the development of test specifications. These specifications will guide item
writing to ensure each question is directly aligned with a specific domain, task, and knowledge or skill
statement. When examination forms are assembled, items will be selected in a manner that ensures
appropriate content coverage in accordance with the test specifications, supporting the overall validity and
reliability of the certification examination.
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Appendix A: Certification Commission Demographics

Name Credentials Job Title State *Member
Section/Work
Setting

Susan
Yarborough

Senior Director,
Accreditation

CHCP, FACEhp
CHCP, CMP, MSA

M.Ed., CHCP
MPA, CHCP

Healthcare HHS
Consultant/Adjunct

Professor

Arlene Karole

MJ (Mary-Jane)
Kanaczet

Director, Medical Schools
Healthcare
Workforce

Development

Director of MEC
Accreditation and

Outcomes

Whitney Faler
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Jan Schultz MSN, RN, FACEHP, Principal, Jan CcO PEERs
CHCP Schultz Associates

*Alliance Member Sections:
e Federal Health Care Educators
e Healthcare Professionals Membership Societies
e Hospitals and Health Systems (HHS)
e |ndustry Alliance for CE (IACE)
e Medical Education Companies (MEC)
e Medical Schools
e Professionals with Educational Expertise, Resources, and Services (PEERs)
e State Medical Societies
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Appendix B: Job Analysis Materials and PowerPoint

Alliance for
Continuing Education
in the Health Professions

Certified Healthcare CPD Professional
Job Task Analysis Focus Group

Yenny Caceres, MEd - Certification Manager

Agenda

¢ Timeline

* Purpose of Certification

* Standards for Educational and Psychological Testing
* Introduction of the Job Task Analysis Process

* Review of the current CHCP Exam Content Online
* Literature/Document Review

¢ Assignment for Next Meeting
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Timeline

December—March  Job Analysis preparation

April - May Job Analysis survey sent to the industry for response
May Staff to analysis and prepare JTA report for the
Commission
June Re-specification of the item bank per new content outline
July —October Item writing and item review
November Staff to draft a new exam form based on questions written

December —January Commission to review and approve new exam form
March 2024 15t Administration

Purpose of Certification & Exam Development

* To assure the public that individuals who practice an occupation
or profession have met certain standards

* Test content must be job related
* Validity, Reliability, Fairness

+ Validity —the interpretation of test scores and the evidence and theory
used to support the propose of the test
* Itisincorrect to state “the validity of the test”

* Reliability —notion of consistency of the test scores across testing
procedures

* Fairness — protecting the test takers and test users in all aspects of testing,
it could led to interfere with the interpretation of the test scores
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Standards for Educational and Psychological Testing

* Primary source used for exam development and following best
industry practice

« Standardi1.3-

“"When test content is a primary source of validity evidence in
support of the interpretation for the use of a test for employment
decisions of credentialing, a close link between test content and the
job or professional/occupational requirements should be
demonstrated”

American Educational Research Association, American Psychological Association, National Council on Measurement in Education.
(2014). The Standards for Educational and Psychological Testing. Washington, DC: American Psychological Association.

» Evidence based on Test Content

* Appropriateness of a given content domain related to the specific
inferences to be made from the test scores

* Evaluating the correspondence between public and test content
* Scale: Frequency
* Measured Attribute: How often do you perform this task?

* Scale: Overall importance; significance

* Measured Attribute: How important or significant is this task in your
practice?
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Defining the Purpose of the CHCP

The Certified Healthcare CPD Professional (CHCP) credential provides an
educational self-assessment experience to those within the healthcare continuing
professional development (CPD) community and defines a standard of minimal
competence for the healthcare education profession.

Focused on adult and interprofessional learning principles; educational activity
planning, development, implementation, and evaluation; program leadership
administration, and management; and knowledge of the CPD/CME/CE
environment, the CHCP exam empowers you to strengthen your skills as a CPD
professional and demonstrate that you have the skills needed to develop and
advance continuing healthcare education for healthcare practitioners.

Job Roles ?

* Director of Education

* Manager of Education

* Nurse Planners

* Accreditation Manager

* Look at the Alliance membership data for titles
* Alliance 7 member sections

Literature/Document Review

* National Learning Competencies
* Any other resources?

* Articles?

* Job descriptions?

* Accreditation standards?
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CHCP Content Outline

* Adult and Interprofessional Learning Principles (15%)

¢ Educational Activity Planning, Development, Implementation,

and Evaluation (33%)
¢ Program Leadership, Administration, and Management (33%)

¢ Knowledge of the CPD Environment (19%)

CHCP Content Outline

1. Adult and P onal L ing Principles [15%, 22 items)
A Apply currently accepted theory and evid ing how professionals learn, incluging:
1. Self-directed learning
2. Formal leaming
3. Informalfincidental learning
4. Application of adult kearning principles (eg. andragogy versus pedagogy)
5. Psychosocial factors and stage of practice (eg, age, gender, years in practice)
B. Apply evidence to promaote imp practice for Ihealthcare p Inchuding:
1. Stages healthcare professionals go through to change
2. dinicians” learning preferences
3. Nature of instructional interventions that facilitate change (such as improvements in knowledge, competence, and performance) for individuals
C. Apply evidence to promote Improved practice for healthcare teams, including:
1. Stages that healthcare teams go through to change
2. Learning preferences of team members; differences among team members in Ieammg s!\ries
3. Mature of instructional interventions that facilitate change [swch as C e, and perfy ) fior teams
. Apply organizational learning principles that facilitate learning and change in CEhp

II. Educational Activity g D and (33%, 50 items)
A Perform and analyze results of gap analrm anu assessment of underlying educational nesds
1. Conduct gap analyses
2. Perform needs assessment using multiple sources (e, expert interviews, practice data, quality metrics, literature evaluation
3. Evaluate the results of the assessments to guide educational planning
B. identify target audienceis) and their professional competencies that are relevant to the needed education
C. Create learning objectives that reflect desired learmer change using models including:
1. Bloom's Taxonomy of learning domains
2. SMART format 1snenﬁ|:, mtm-aue achievable, relevant, and time-bound)
D. Design andfor of | activities inchuding:
1. Mdentify appropriate instructional formats;
2. Live activities
b. Enduring materials
c Jowrnal-based activities
d. Test item writing
e, Manuscript review activities
1. Practice/performance improvement activities
B Internet paint of care activities
2. identifies the instructional content scope, sequence, and required resources
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CHCP Content Outline

3. Evaluate funding options feg, educational funding, grant funding, facilities-based funding. leamer-based fiees)
. Identify subject matter experts/faculty including:
& Evalustion of credentials/expertise
b, of

-

flicts of Interest
P i " >
E. Oversee, assist with, and/far super cartent
F. Design, imglement, and analyze the results of the educational activities including:
1. Identifying levels of outcomes (e, Moore’s levels of outcomes) and stages of learning to be measured
2. Determining the methods for the leg il , nixed methods)
3. Performing the asessment
4. Anakyzing and reparting on the results

1l Program P and (33%, 50 lvems)
A, Use project management strategies and methodds to plan and implement educational activities
B L principies T

1. Fallowing program management principles including:
a Creating and following a mission/vision statemant
b. Planning educational activities and curricula
2. Assess projects using assessmant and | protocals
1. Manage changes o processes, requirements, ste,
4. Dperate within relevant codes of ethics and industry best practices
[ } ¥ thimking ta imterventions, including an understanding of:
1 Learners in the conteat of healthcare systems
2. Barniers 1o optimal care
3. The role of the interdisciphnary team
4. \dentification of organizational needs and goals
5. The role the CPD can play in healthcare systems
D and manage the CI including:
1. Managing resources Including:
a. Finances
b. Personned
c. Faculty
d. Materials
2. Managing relationships with stakenokders, both internal and external
3. Ensuring in the administration and of educational activities
4. Managing recards
5. Sharing data planning for publicati fon of data
6. Complying with begal requirements including:
a. Contractual obligations
b Letters of Agresment

CHCP Content Outline

€. Regulations (eg, federal and state)
d. Compliance reporting
7. Participate in professional development (eg, self-assessment and life-long learning)
8. Comply with the requirements of accreditation agencies (eg, ANCC, ACPE, ACCME)
a. Criteria
b. Policies and procedures
€. Standards for Commercial Support™
9. Use credit designation metrics and statements appropriately

IV. Knowledge of the CME/CPD Environment (19%, 28 items)
A, Support maintenance of licensure requirements by physicians, pharmacists, nurses, physician assistants, and other healthcare professionals
B. Suppart maintenance of certification requirements for healthcare professionals
€. Understand the roles and responsibilities of regulatory and other agency guidelines, rules, and laws (eg, FDA, Office of the Inspector General, JCAHO,
HIPAA)
Follow accreditation standards
Operate in a patient-centered framework to improve patient care
Diffe between prc al and non-promotional activities
. Understand the role of the Accreditation Council for Graduate Medical Education and the American Board of Medical Specialties
. Understand quality improvement, and practice and performance improvement initiatives
Monitor CPD activities and report on areas of non-compliance
Implement a process to monitor for and address data inaccuracies in CPD activities
Understand external factors affecting the CPD environment (eg, the media, the government)
Ablde by all laws related to CPD activities (eg, fraud, abuse, anti-kickback, Stark law)
. Abide by Open Payment rules (Physician Payment Sunshine Act) and reporting requirements

ErA-TIoamMmo
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Assignment for Next Meeting

Review each of the tasks in the content outline and consider the following
questions:

* Is the knowledge element important to competent practice?

* Is the knowledge element performed frequently by a reasonable portion of CHCP
professionals?

*  Would the candidates meeting the minimum education and experience be
expected to competently perform the knowledge element?

*  Would the entry level practitioner have an opportunity to learn how to perform
this knowledge element through the process of education, training, and
experience required of eligible candidates?

* Are there other tasks that have not been considered?
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Job Task Analysis Focus Group

for the

Certified Healthcare CPD Professional (CHCP)

Led by: Yenny Caceres, Certification Manager

History:
e The last JTA was conducted in April of 2017
e Conducted by SMT

Purpose of Certification:

e To assure the public that individuals who practice an occupation or profession have met

certain standards

Tasks for the CHCP
¢ Provide a list or materials
o Accreditation standards
o Position papers
o Texts and periodicals |

Target Audience -

Parametrical companies

Ambulatory procedure centers

Blood banks

Diagnostic labs that do not sell proprietary products
Electronic health records companies

Government or military agencies

Group medical practices

Health law firms

Health profession membership organizations
Hospitals or healthcare delivery systems

Infusion centers

Insurance or managed care companies

Nursing homes

Pharmacies that do not manufacture proprietary compounds
Publishing or education companies

Rehabilitation centers

Schools of medicine or health science universities
Software or game developers

Government agencies (CDC, NIH)

Alliance partner council
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Reference:

Codes — Phara/Co

Journal on Continue Education

Alliance Journal
https://www.advamed.org/compliance-ethics/
Educate the Educator

Continue Education

Blooms Taxonomy
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Appendix C: CHCP Validation Survey

Alliance for Alliance - CHCP Job Analysis Survey
Continuing Education

in the Health Professions SURVEY INSTRUCTIONS

The Alliance for Continuing Education in the Health Professions is embarking on revalidating the Certified
Healthcare CPD Professional (CHCP) credential. The purpose of this survey is to provide input on the ten {10)
knowledge areas that have been identified as the key areas of knowledge that individuals must demonstrate
competency in by passing an exam in order to obtain the credential. The following ten (10) knowledge areas
have been identified as:

Core Knowledge

Program Management

Measurement and Evaluation

Leadership

Quality and Performance Improvement

Grants and Indusiry Support

Emerging and Evolving Trends

Technology

Research and Scholarship

Interprofessional Education

As part of maintenance of the certification, the Alliance needs to determine the importance of tasks under each
specific domain and understand how frequently the knowledge and skill underlying the tasks are used. For each
task, you will be asked to answer two questions:

Importance - how important is competence in this lask for a newly certiied CHCP individual to adequately
perform their job?

Of no impertance

Little importance

Moderately important

Very important

Extremely impartant

Frequency - how often would a newly certified CHCP apply the knowledge or skill associated with this task?
Not performed

Every few months to yearly

Every few weeks to weekly

Every few days to weekly

Daily

This survey can be completed in approximately 25 minutes. Most questions take just seconds to answer. A
progress bar is provided at the bottom of each page to indicate the percentage of the survey you have
completed. The survey consists of the following sections:

Section 4: Additional Comments

Upon completion of the entire survey, select the "Submit” button on the last page.
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Alliance - CHCP Job Analysis Survey
@ Mameter o BACKGROUND AND GENERAL

in the Health Professions

INFORMATION

This information will be reported in aggregate only and will be used to demonstrate that
the survey resp are repr ive of the target population. Please answer the

ing q i by the resp that most closely describes you or your
professional activities or type in your answer as appropriate.

1 | In what U.S statelterrority or Country are you currently employed? *

If you are employed outside of the U.S., please select Other and enter the Country name.

Select answer. .. -

2 | What is your highest level of education? *

High Schoaol
Trade School

Associates

Masters

o]
(o]
o
O Bachelors
@]
O Doctoral Degree
o]

Other (Please Specify)

3 | What is your current employment status? *

Select answer... -
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Appendix D: Demographics of Survey Respondents

This section summarizes the responses to the nine demographic questions of the survey. The percentages
are based on the total number of respondents to the question.

1 | In what U.S state/terrority or Country are you currently employed? )

If you are employed outside of the U.S., please select Other and enter the Country name.

Alabama (AL) I 3 (404)
Alaska (AK) 0 (0%)
Arizona (AZ) 0 (0%)
Arkansas (AR) 0 (0%)
California (CA) I 7 (9%)
Colorado (CO) I  (3%)
Connecticut (CT) INEEEG—— - (4%)
Delaware (DE) 0 (0%)
District of Columbia (DC) I 1 (1%)
Florida (FL) G, 3 (4%4)
Georgia (GA) I 1 (1%)
Hawaii (H) 0 (096)
Idaho (ID) 0 (0%)
lllinois (1L) N 11 (13%4)
Indiana (IN) I 1 (1%)
lowa {IA) 0 (0%)
Kansas (KS) N 1 (1%)
Kentucky (KY) 0 (0%)
Louisiana (LA) 0 (0%)
Maine (ME) 0 (0%)
Maryland (MD) I 4 (500)
Massachusetts (MA) IEEEG—NN 4 (504)
Michigan (M1) I 2 (2%)
Minnesota (MN) 0 (0%)
Mississippi (MS) I 1 (1%)
Missouri (MO) [ 1 (1%)
Montana (MT) 0 (0%)
Nebraska (NE) 0 (0%)
Nevada (NV) 0 (0%)

New Hampshire (NH) 0 (0%)
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New Jersey (NJ) I 7 (35

Mew Mexico (NM) N 1 (1%)

New York (NY) NI | (5%0)

North Carolina (NC) NG 1 (5%0)

North Dakota (ND) 0 (0%)

Ohio (OH) I 1 (1%)

Oklahoma (OK)

Oregon (OR)

Pennsylvania (PA)

Rhode Island (RI)

South Carolina (SC)

South Dakota (SD)
Tennessee (TM)

Texas (TX)

Utah (UT)

Vermont (VT)

Virginia (VA)

Washington (WA)

West Virginia (WWV)
Wisconsin (W1)

Wyoming (WY)

American Samoa (AS)
Guam (GU)

Morthern Mariana Islands (MP)
Puerto Rico (PR)

Virgin Islands (V1)

Armed Forces Africa (AE)
Armed Forces Americas (AA)
Armed Forces Canada (AE)
Armed Forces Europe (AE)
Armed Forces Middle East (AE)
Armed Forces Pacific (AP)

Other (please specify)

0 (0%)

0 (0%)

I 1 (1%)

0 (0%)
I C (4%)

0 (0%)

I 2 (2%)
I © (7%0)
I 2 (2%)

0 (0%)
I S (4%)
1 (1%)

0 (0%)

1 (1%)

0 (0%)

0 (0%)

0 (0%)

0 (0%)

0 (0%)

0 (0%)

0 (0%)

0 (0%)

0 (0%)

0 (0%)

0 (0%)

0 (0%)

I 2 (2%)

Other: Remote, Dow University of Health Sciences, Pakistan

Dow
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2 | What is your highest level of education?

High School 0 (0%)
Trade School I 2 (3%)
Associates GG G (704)
Bachelors I 19 (2304)
Masters I <11 (49%4)
Doctoral Degree NG 1 (17%0)

Other (Please Specify) Wl 1 (1%)

Other: Some College

i

3 | What is your current employment status?

Working full ime (35 hours or more per week) GG (G (9204)
Working part time (less than 35 per week) B1(1%)
Full ime student [ (0%)
Part time student 0 (0%)
Unemployed 0 (0%)
Consulting Il 4 [5%)
Retired [ 1 (1%)

Other (please specify) B 1 (1%)

Other: Self-employed
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4 | Indicate the choice that most closely fits your job function or title.

Executive (e.g., Vice President, Chief Learning Officer, Executive Dir... I 10 (12%)
Director I - (43%6)
Manager GGG 15 (15%)
Meeting Planner 0 (0%)
Administrative B 1 (1%)
Researcher 0 (0%)
Coordinator/Specialist I 17 (15%)
Dean/Associate Dean 0 (0%)
Professor/Associate Professorfinstructor 1l 2 (3%)
Student 0 (0%)
Technician/Technologist 0 (0%
Principal/Owner [l 3 (4%)
Consultant Il 2 (2%)
Currently not employed 0 (0%)

Other (please specify) W 2 (2%)

Other: Grant Developer, Medical Content Manager
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5 | How many years of experience do you have within the healthcare continuing education field?

None 0O (0%)
Less than 1 year 0 [0%)
1-3years 0 (0%)
4-6years I 7 (5%)
7-10 years I 15 (18%)
11 - 15 years I 1 3 (16%)
16 - 20 years I 10 (23%)
More than 20 years |~ 0 (35%4)

6 | What is your primary work setting (i.e., who is your employer)?

Federal Government (0 (0%)
Healthcare Education Organization M 4 (5%)
Hospitals/Health System GG 17 (14%)
Industry (Pharmaceutical, Device, Biotech Companies) I - (5%)
Medical Education Company I 2 (2700)
Medical School/University INININGN 15 (1804)
Medical Specialty Society G 10 (12%)
State Medical Society IS (6%)
Professionals with Educational Expertise Resources and Services (PEERS... 1l 2 (204)
Currently not employed 0 (0%)
Retired 0 (0%)

Other (please specify) I 2 (10%)

Other: Healthcare performance improvement, Hospital/Medical Education Company, Telehealth Clinic,
Malpractice Insurance firm, consulting organizations, self- employed, medical school & hospital system,
association

© 2025 CHCP Job Analysis Survey | CONFIDENTIAL 34 of 35



Alliance for
Continuing Education
in the Health Professions

7 | What professional credentials do you currently hold?
Select all that apply.

CMP W1 (1%)

FACEhp I 15 (18%)
FACP 0 (0%)
CHCP I 533 (54%4)
CPCS M1 (1%)

CPMSM M1 (1%)

CMP-HC 0 (0%)

None of the above I 1 (29%)

Other (please specify) IEEG_——G—G— 11 (13%)

Other: NPD-BC; Registered Nurse, CNE, LICSW, PIP, BA, MSW, FNP-BC, CPHQ, CNE, FSACME, M.Ed.,
PharmD, NPD-BC, GAC-Health Professions Educator, AHIP, RHIT

8 | Are you an Alliance member? -

Yes | 7 3 (B89%0)

No S 10 (12%)

9 | What is your age range?

Under 25 0 (0%)
2510 34 N 3 (4%)
35to 44 I 17 (20%)
4510 54 I 2 7 (329%)
55 to 64 Iy 32 (399%)
65 and older EE—_G_ 2 (5%)

Prefer not to answer 0 (0%)
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